QUESTIONAIRE ABOUT DEBT COLLECTORS

Attempts to Locate You

1.

Did a representative of the debt collector communicate with any person such as your
employer for the purpose of locating you?

Yes ~__No With whom and when?

In seeking to locate you, did the representative of the debt collector identify the debt
collector for whom he or she was working?

Yes No ___Not Applicable

In seeking to locate you, did the representative of the debt collector state that you owed a
debt?

Yes No ____Not Applicable

In seeking to locate you, did the representative of the debt collector communicate with
any such person more than once?

Yes No ___Not Applicable

If so, how many times?

In seeking to locate you, did the debt collector communicate by post card?

Yes No ___Not Applicable

If so, when?

Communication with Your or Others by the Debt Collector

6.

Did the debt collector communicate with you at any unusual time or place or a time or
place it should have been known was inconvenient to you?

Yes __No If so, when?

Did the debt collector communicate with you after it knew you were represented by an
attorney with respect to the debt?

Yes ___No If so, when?




10.

11.

12.

13.

In seeking to locate you after it learned that an attorney represented you, did the debt
collector communicate with any person other than your attorney?

Yes No ____Not Applicable

If so, when?

Did the debt collector communicate with you at your place of employment although it had
reason to know that your employer prohibited you from receiving that type of
communication?

Yes ~_No If so, when?

Did the debt collector communicate with any person such as your friend or your fellow
employee about the debt?

Yes ~_No If so, to whom and when?

Did you notify the debt collector in writing that you refused to pay the debt or that you
wished the debt collector would cease further communication to you?

Yes __No If so, when?

Did the debt collector nevertheless communicate further with you regarding the debt?

Yes No ____Not Applicable

If so, what did it say and when?

If the debt collector contacted you after it or the lender had been notified in writing that
you wished it to cease further communication with you, what did you say to the debt
collector and when?

___Not Applicable

Harassment or Abuse

14.

15.

Did the debt collector cause a telephone to ring or engage in telephone conversation
repeatedly or continuously with intent to annoy, abuse, or harass any person at the called
number?

Yes __No If so, when and how?

Did the debt collector place telephone calls without meaningful disclosure of the caller s
identity?



16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

Yes ___No If so, when and how?

Did the debt collector use obscenity or profanity?

Yes __No If so, what was said?

Did the debt collector use racial, ethnic or other slurs?

Yes __No If so, what was said?

Did the debt collector use other language that would abuse the hearer or reader?

Yes __No If so, what was said?

Did the debt collector engage in name-calling or other derogatory remarks?

Yes __No If so, what was said?

Were telephone calls to you harassing, abusive or misleading in a way that is not
otherwise described in this questionnaire?

Yes __No If so, how?

Did the telephone calls cause physical or mental harm to you?

Yes __No If so, what was the damage?

What was the name of the representative of the debt collector with whom you spoke?

Do you believe that the representative of the debt collector used an alias?

Yes ___No Why do you think so?

Did the debt collector threaten to call your employer unless the debt was paid?

Yes ~_No If so, when and how?

Did the debt collector falsely represent that your unpaid debt would be referred to
attorney for immediate legal action?

Yes __No If so, when and how?




26.

217.

28.

29.

30.

31.

32.

33.

34.

Did the debt collector do more than warn of embarrassment, inconvenience, and expense
that might be cause by a lawsuit?

Yes __No If so, when and how?

Did the debt collector do more than warn that a lawsuit might be filed if the debt was not
paid?

Yes __No If so, when and how?

Did the debt collector send a letter to you in the name of a person not employed by it?

Yes ___No If so, when and how?

Did the debt collector send a letter to you using yellow paper and phrases and typeface
indicating falsely that it was a telegram?

Yes ~_No If so, when and how?

Did the debt collector specifically say in its letters that they were attempts to collect the
debt and that any information obtained as a result of them would be used for that
purpose?

Yes No

If not, which letters were these?

Did the debt collector falsely represent itself as a credit-reporting agency?

Yes ___No If so, when and how?

Did the debt collector use or threaten the use of violence or other criminal means to harm
the body, reputation, or property of any person?

Yes ___No If so, when and how?

Did the debt collector publish a list of people who allegedly refuse to pay debts?

Yes ~__No If so, when and how?

Did the debt collector advertise the sale of your debt in order to coerce your payment?

Yes ~__No If so, when and how?




Unfair Practices

35.

36.

37.

38.

39.

40.

41.

42.

43.

Did the debt collector accept from you a check or money order that was postdated by
more than five days?

Yes No

If it did accept a postdated check or money order from you, did the debt collector notify
you in writing of its intent to deposit the check or money order?

Yes No ____Not Applicable

If so, did it say that it would deposit the check not less than three and not more than ten
business days prior to the date it actually made the deposit?

Yes No ____Not Applicable

Did the debt collector threaten or institute criminal prosecution concerning your postdated
check or money order?

Yes No

Did the debt collector deposit or threaten to deposit your postdated check or money
order prior to the date on it?

Yes No

Did the debt collector make collect telephone calls or cause you to pay telegram or similar
charges or fees?

Yes No

Did the debt collector communicate with you by post card?

___Yes __No

Did the debt collector use any misleading language or symbol such as Revenue
Department or Circuit Court on any envelope when communicating with you by mail
or telegram?

Yes ~_No What was it?

Did the debt collector attempt to collect any amount such as a late fee or a service
charge on a bad check that was not specifically authorized by the agreement creating the
debt or that was not permitted by law?



Yes No

Notice of Your Rightto Dispute the Debt

44,

45.

46.

47.

48.

Did you receive a written notice from the debt collector containing all of the following
information:

*the amount of the debt;
*the name of the creditor to whom the debt was said to owed;

*a statement that unless you, within 30 days after receipt of the notice, disputed the
validity of any portion of the debt, it would be assumed to be valid;

*a statement that if you notified the debt collector in writing within the 30-day period that
any portion of the debt was disputed, the debt collector would obtain verification of the
debt and a copy of such verification would be mailed to you by the debt collector; and

*a statement that, upon your written request within the 30-day period, the debt collector
would provide you with the name and address of the original creditor, if it was different
from the current creditor.

Yes ~_No If so, when?

Did you notify the debt collector in writing within the 30-day period that any portion of
the debt was disputed?

Yes No ___Not Applicable

If so, when?

Did you notify the debt collector in writing within the 30-day period that you requested
the name and address of the original creditor?

Yes __No If so, when?

If you did notify the debt collector inwriting, did it then cease collection of the debt until
it obtained verification of the debt or the name and address of the original creditor?

Yes No

Was a copy of the verification, or name and address of the original creditor, mailed to you
by the debt collector?



49.

50.

51.

52.

53.

o4,

55.

56.

Yes No

Was the notice of your rights placed in such was as to be easily readable and prominent
enough to be noticed by an unsophisticated person?

Yes No

Was the notice of your rights overshadowed or contradicted by other messages in the
notice?

Yes ___No If so, how?

Was the notice of your rights on the front side of the letter or form sent to you?

Yes No

Was the notice of your rights in the same size of print as the rest of the letter or notice
sent to you?

Yes No

Did you intend to dispute the debt but decide not to do so because the notice to you was
confusing or misleading?

Yes __No If so, why?

Did the notice suggest to you that you should call not write to dispute the debt?

___Yes __No

Did the notice contain language to the effect that your best interest would be served by
paying the debt as soon as possible, despite the fact that you had 30 days to challenge its
validity?

Yes No

Did you receive a follow-up notice encouraging you ro pay or demanding that you pay
the debt within 30 days of the initial notice?

Yes ___No If so, when?

Deceptive Forms

S7.

Did you receive a letter or other form leading you to believe that a person other than the
creditor say a debt collection agency or a lawyer was attempting to collect a debt you



owe, when in fact the person was not attempting to collect it?

Yes __No If so, when?







